SENIOR SERVICE TECHNICIAN JOB DESCRIPTION

Comfort Systems of Virginia, Inc. (CSV) is the leading provider in commercial HVAC, plumbing, piping, sheet metal,
and servicing. Since our incorporation in 2006, we have grown our company 12 times the size and have expanded
through Virginia and North Carolina areas.

Summary: CSV is looking for individuals to perform installations, maintenance and repairs of all types of HVAC
equipment — building control and automation systems, systems involving electric and pneumatic air flow, water
flow, gas/electric heating and cooling equipment, boilers, valves, apparatus and lines used in the distribution of
heated, chilled or processed water, and variable frequency drive units.

Individuals must possess positive attitude, the willingness to take initiative, strong work ethic, and a drive for
excellence with a relentless pursuit of perfection and keen sense of values, ethics, morals, integrity, and character.
Must be able to work well on a team. We are looking for conscientious self-motivated individuals who work well
with others and has professional customer interaction skills.

Experience:

e 5-7years’ experience in the field

e Associate’s Degree or equivalent from a Technical/Trade School with a certificate in Heating, Ventilation,
and Air Conditioning or 10 years’ related experience, or equivalent combination of education and
experience

e Chiller experience helpful

e  EPA Certification

Requirements:

e |Installation and service knowledge of packaged rooftop units, split systems, gas fired forced hot air
furnaces and coils, condensing units, chillers, water source heat pumps, hot water boilers and low-
pressure steam boilers

e Must possess excellent customer service skills

e Ability to work independently on installations and lay out job material requirements and execute
installations

e Ability to troubleshoot/repair problems, perform preventative maintenance tasks, component
replacement process systems modifications

e Oversee and assist in the training of apprentices/entry-level service technicians

e Ability to participate in emergency service rotation and work nights and weekends, as required

e Must have a good driving record and valid driver’s license

e  General troubleshooting skills and knowledge of current industry standards and practices

e  Own necessary hand tools

e Other duties as assigned

Benefits:

e Medical Insurance, Dental Insurance, 401K, Advancement Opportunities, Continuing Education, Paid
Vacation, Paid Time Off




